SWC Client Center Cheat Sheet SWC
Change Your Email Address / Username or Password

Need to change your SWC Client Center username, email address, or password? Here’s what you need

to know:

Changing your username or email address

To change the email address associated with your SWC Client Center account, or to change your Client
Center username, take the following steps:

1. Log in to the SWC Client Center from www.SWC.cpa or use the Client Center app on your mobile phone
or tablet.

2. Open the menu icon in the upper
right corner of the screen and Profile
select Edit Profile (for mobile I [ —
devices using the app, click the
gear icon in the top right corner
of the screen).

Email Address (Thomson Reuters 1D} *

Password
Multi-factor Authentication First Name * Middle Name Last Name *
Linked Accounts swe Test
3. Highlight the existing entry in the
Email Address (Thomson Reuters Lenguage -
ID) box as shown on right > English (United States) .
(for mobile devices using the app,
click Account Information). * Required Field

4. Type the new email address you
Want to use Or your Thomson “ CANCEL View Terms and Conditions
Reuters ID.

5. Press the Save button.

Changing your password
To change the password associated with your SWC Client Center account, take the following steps:

1. Log in to the SWC Client Center from www.SWC.cpa or use the Client Center app on your mobile phone
or tablet.

2. Open the menuicon in the upper right corner of the screen and select Edit Profile (for mobile devices
using the app, click the gear icon in the top right corner of the screen).

3. On the left, under Profile, select

Your password must include at least:

Password as shown on right > Profile Cunent Pasewor - vty

(for mobile devices using the app, AccountInformation v ?ﬂ;fgiig)

click Update Password). | FEsSEa ¥ Tlowercaseltter (a2
New Password * ~ 1capital letter (A-2)

Multi-factor Authentication + 1supported special character

4. In the Current Password box,

Linked Accounts mm— ~/ Does not contain prohibited characters

type your existing password —_ + Password is acceptable s
the one yOU Used tO |Og on. Confirm Password * +/ Do not use previous passwords
TS — ~/ Avoid simple passwords (for example,
5. In the New Password and Passwordiza)

+ Passwords Match

Confirm Password boxes, type
the new password you want

to use. Follow the password “
specifications on the right side

* Required Field

of the box.
6. Press the Save button.

If you have any questions about changing the email address / username or password associated with your
SWC Client Center account, please contact our office by calling (858) 487-4580 or emailing admin@swc.cpa.
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